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(57)Abstract: 

PROBLEM TO BE SOLVED: To speedily eliminate an inconvinience in a 
case when alternative receiving operation can not be executed by 
transmitting and receiving the information that alternative receiving 
operation is impossible between a user and a manager user when normal. 
SOLUTION: When user's own terminal is in a non-recordable state due to 
the failure of a plotter 6, etc., at the time of receiving an electronic mail 
from a mail server device, alternative receiving operation, storing the 
electronic mail in a picture storing device 9 and outputting the stored 
picture information at the time of recovery into the state of being capable 
of recording the received picture, is executed. When the available capacity 
of the device 9 is smaller than a prescribed value, non-receivable state 
information of the electronic mail is sent from the user to the mail server 
device, and header information of the electronic mail is read out to display 
the transmission source and contents. In addition, the state of picture 
information stored by alternative receiving operation is informed to the 
manager user. Thereby, in the case of the electronic mail of important or 
urgent contents, the user speedily eliminates the fault to smoothly receive 
the mail and the manager can execute maintenance work at a proper timing. 
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